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— A central Al platform
for V-ZUG

V-ZUG and adesso jointly developed V-Assist, V-ZUG's own GenAl platform.
Rather than being a standalone chat application, V-Assist serves as a modular
foundation for Al agents, featuring a mesh of MCP servers, a hybrid
orchestrator, and native integration with V-ZUG's production systems. Built on
the adesso Al Platform, the solution combines strong engineering capabilities
with deep expertise in Clean Architecture, CQRS, and Semantic Kernel.

With V-Assist, we
BENEFITS FOR THE CLIENT deliberately chose not to
buy yet another standard
solution. Instead, we
invested in building our
own platform. The key to

> Modular platform instead of a
standard: V-Assist is not a standalone
application but the foundation for the
next stages of V-ZUG's Al strategy.

) . our success was the
> Soverelgnty and data privacy: V-ZUG partnership with adesso at
retains full control over source code, eye level: sharing source
architecture, and data. code, working in rapid

> Accelerated innovation: Short iterations iterations, and having the
and targeted refactoring replace the freedom to continuously
traditional one-time implementation evolve the architecture and
approach. functionality as
requirements emerged.

Fabian Gisler, Head of Al / Domain
Architect Al, Data & Integration,
V-ZUG AG
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