MAKING
KNOWLEDGE

USABLE

adesso Al

Are you familiar with ChatGPT? Imagine if all of your company‘s knowledge were
quickly and easily accessible to all employees at any time. A real game changer for
efficiency, innovation and collaboration!

OUR SOLUTION

A modular Al construction kit based on OpenAl (Azure) and developed specifically
for businesses. It combines knowledge management, customer service and process
automation in an intuitive, ready-to-use solution.

THE ADESSO Al CONSTRUCTION KIT
THE MOST IMPORTANT FUNCTIONS AT A GLANCE
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Natural Language
Processing (NLP)

Text recagnition,
pracessing, translation

Agents & Prompt

Dialogue management Libraries

Intelligent chatbots for
customers and employees

File upload

Upload relevant files

Fast and precise for further pracessing

interaction with Al
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Data analysis & Automation Personalisation System integration
visualisation

Personalised )
. Connection of central
recommendations

Reparts, dashboards, : X
; automation systems via connectors
extraction from texts & answers

Scheduling, workflow
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With adesso Al, you get a flexible and powerful platform that optimises your business
processes, increases your efficiency and gives you a clear competitive advantage. The app
version of adesso Al is also available as an SDK for integration into your company app.
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TECHNICAL
HIGHLIGHTS

J

Connectors:

Sharepoint, Confluence, Jira, MS365,
Azure Dev0ps, and many more

&

Operating models:
Custom Tenant: Operation in your cloud

SaaS: Operation in the adesso
infrastructure

On Premise: Operation in
your data centre
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Mobile app:
Integration via SDK

FAST, SECURE,
CUSTOMISED

From concept and consultation
to go-live in just three weeks!

Concept & consulting

Implementation &
system integration

Testing &
quality assurance

Go-live &
productive use

WHERE Al GENERATES ADDED VALUE IN COMPANIES
BUSINESS USE CASES THAT OFFER SMART IMPACT

([ustnmer service & Support

Chatbots, Voicebots, automatic
response systems

02 Availability
0
\@ Costs

(Marketing & Sales

Personalised offers, lead sco-
ring, Al campaigning

02 Conversion
d@ Customer loyalty
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(Finance & Controlling

Forecasts, fraud detetion,
automatic reports

0 Precision
d@ Routine expenditure
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PROCESS TURBO

YOUR ADVANTAGES AT A GLANCE:
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Rapid deployment: Productive in just three weeks
Source code: Full transparency, the code belongs to you
Customisation: Maximum adaptibility to your requirements

Data protection compliant: Your data remains secure within your organisation
Seamless integration: Connektors to SharePoint, Confluence, Jira, MS365 and more
Continuous development: Ongoing updates and new features from adesso

Do you have questions about our offer or would you like to know more about how we can support
you in this context? Please feel free to contact us.

(Productinn & Logistics

Predictive Maintenance, quality
control, stock optimisation

02 Efficiency
0 .
\Q Downtime

(Snftware development

Al code support, automa-
ted documentation

o0& Efficiency
e@ Code quality

-

Applicant analysis, skill
matching, chatbots

085 Speed

0 .
\Q Accuracy of fit

adesso Schweiz AG
Vulkanstrasse 106
8048 Zurich

T+41 58 52097 00
marketing@adesso.ch
www.adesso.ch
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