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The added value of IT solutions
is limited by cost traps such as
technical debt, legacy issues,
errors and defects as well as
knowledge monopoalies.
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Managed Services allows the
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through a professional service
delivery organization.
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MORE ADDED VALUE WITHOUT COST TRAPS

Ideally, a company wants to see 100% of the budget invested in the development of

IT solutions converted into added value. While a great deal has been optimized in this
respect in software development in recent years, studies still show that the actual added
value achieved with software solutions that have been in operation for mare than 1-2
years is only 20-30%.

The reason for this are cost traps that swallow up 70-80% of the invested budget.
Although these traps are known, they are only vaguely visible below the surface and are
rarely tackled head-on. They include legacy and technical debt, errors and defects, and
knowledge monopolies.

Reducing these cost traps by 20% would allow a doubling of added value. The good news
is that they can be significantly reduced by a managed services approach.

With our flexible and scalable managed service approach ,adesso SolutionCare’, we

take care of your software solution and continuously reduce cost traps by eliminating
knowledge monopalies through a dedicated team, eliminating errors and defects and
successively reducing legacy issues and technical debt when developing new releases and
patches. And all this in combination with guaranteed service parameters (SLAs) such as
service and response times as well as guaranteed availability of necessary capacity. Put
your software solution in professional hands and significantly increase the added value of
your development.

ADESSO HAS THE SOLUTION FOR YOU
We deliver a pragmatic, needs-oriented and cost-optimized managed services offering
based on the standardized service catalog ,adesso SolutionCare’.

Do you have questions about our offer or would you like to know more about how we can support you in

this context? Please feel free to contact us.



mailto:marketing%40adesso.ch%0D?subject=
http://www.adesso.ch
mailto:marketing%40adesso.ch%0D?subject=

